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Message from  
the President: 
 

 I have enjoyed being your President this 
past year and having had the honor and op-
portunity to work with and FOR a great team 
of state managers. I learned so much about 
this organization, the AACPM and Louisiana 
State Government by being on this Board that 
I plan to stick around for a while and see 
what else I can learn from these talented state 
employees! 
 
 As I look back at the ideas we brain-
stormed in January 2002, I report to you that 
we achieved some of our goals and still have 
to work hard to accomplish others. This year 
we invited high level governmental staff to 
our quarterly meetings to brief our members, 
such as the Commissioner of Administration 
and the Chief Information Officer. We did 
publish a new website that is still in the proc-
ess of being improved, but we are well on our 
way. We also completed Standard Operating 
Procedures for our committees and had lots of 
discussions on how to “empower them”, al-
though we want more involvement from the 
membership! We held a successful Annual 
Conference in October and published our 
newsletters at regular intervals. We con-

ducted our November Board meeting by re-
mote video teleconferencing and this new 
technology will pave the way for our mem-
bership to participate from all over the state. 
  
 As your Past-President I will continue to 
work hard to encourage greater membership 
participation and to assist the Board in creat-
ing new leadership opportunities within the 
organization. At the January Breakfast Meet-
ing I will propose that we form a committee 
to write a strategic plan for the LSCPM in 
order to assist future board members in guid-
ing this organization. The next few years will 
be a challenge for us as the CPTP Program is 
redesigned and, it will be vital to our organ-
izational existence that the Board remains 
focused on the needs of the existing CPMs 
and certificate holders.  We must continue to 
find ways to promote the acceptance of man-
agement in government as a profession, to 
promote professional, educational and ethical 
standards in public management, to foster 
leadership and to facilitate positive change. I 
invite you to contact a Board member and 
join us! 
  
 Wishing you a very Happy and Safe Holi-
day Season! 
     Vivian 
  



       
CPTP ADMINISTRATOR’S REPORT  

December 5, 2003 
 
 The Comprehensive Public Training Pro-
gram (CPTP) has reached another milestone 
with the completion of the final Certificate in 
Supervisory Techniques (CST) graduations.  
The total number of CSTs is 957. 
 
 As always CPTP appreciates the help of the 
Society with the graduations and receptions.  
Hopefully, a large number of the new graduates 
will become members of your organization. 
 
 The CPTP schedule for January through 
March is available on our website.  The website 
was recently updated and now has the revised 
course requirements for the Managing People 
Certificate.  For those of you who are not Certi-
fied Public Managers (CPMs) but are current 
supervisors, the Managing People Certificate is 
the next stop in the Management Development 
Program. 
 
 Since this is the last report I will make to 
you before the Foster Administration leaves of-
fice, I want to take this opportunity to recognize 
the tremendous support CPTP has received from 
the Commissioner of Administration Mark 
Drennen and his Deputy Commissioners, Don 
Hutchinson and Angele Davis.  Training has 
truly been a top priority for each of these indi-
viduals and I deeply appreciate their strong 
commitment to furthering CPTP’s goals. 
 
 As far as the future of CPTP is concerned, I 
have an expectation that we will continue to 
flourish under the new leadership. 
 
 Best wishes for a happy and healthy holiday 
season. 

   
                                      -- Sam Breen  
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Louisiana Society of Certified 
Public Managers 

2003 Board of Directors 
 

President: Vivian Guillory, CPM  
Division of Administrative Law  
Work: 225/219-9982  
FAX: 225/219-9983  
Email: vguillory@adminlaw.state.la.us  
 
President-Elect: Sandy Scallan, CPM  
Office of Student Financial Assistance  
Work: 225/925-1969  
FAX: 225/925-7449 
Email: sscallan@osfa.state.la.us  
 
Secretary: Mary Tonore, CPM  
Governor's Office of Elderly Affairs  
Work: 225/342-7100  
FAX: 225/342-7133  
Email: mftonore@goea.state.la.us  
 
Treasurer: Judy Martin, CPM  
Department of Public Safety  
Work: 225/342-6751  
FAX: 225/342-5828  
Email: jmartin@oyd01.corrections.state.la.us  
 
Director-at-Large: Tinka McFarland, CPM  
Department of Transportation and Development  
Work: 225/767-9140  
FAX: 225/767-9156  
Email: TinkaMcFarland@dotd.state.la.us  
 
Director-at-Large: Gail Gibson, CPM  
Medical Center of LA at NO  
Work: 504/903-3372 
FAX:  504/903-3318  
Email: ggibso@lsuhsc.edu  
 
Director-at-Large: Lance Armstrong, CST 
LA State Employee's Retirement System  
Work: 225/922-2565  
FAX: 225/922-0677 
Email: larmstro@lasers.state.la.us  
 
Director-at-Large: Frances "Susie" Smith, CST 
Dept. of Social Services, Disability Determinations  
Work: 225/342-2235 
FAX: 225/342-2160 
Email: frances.smith@ssa.gov  
 
Past-President: Jodi Miller, CHMM, CPM  
Department of Environmental Quality  
Work: 225/219-3015  
FAX: 225/219-3154 
Email: jodi.miller@la.gov  
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Louisiana Society of Certified 
Public Managers 
P. O. Box 44021 
Baton Rouge, LA 70804-4021  
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MEMBER PROFILE 
 

SALLY GILBERT 
By Beth Scardina 

 
 Sally Gilbert has been an active member of the Society since 
1992 when she became a CST.  She was awarded the CPM 
certification in 1994.  Sally is a native of Alexandria and attended 
the University of Louisiana, Monroe where she received a BA in 
Social Studies Education.  Sally is currently the Assistant Director 
of Disability Determination in the Office of Family Support, 
Department of Social Services.  As Assistant Director, her duties 
involve overseeing policy, quality assurance, medical/professional 

relations and training. 
 
 Sally has held several different offices during her years of membership in the Society.  She held 
the offices of Secretary during 1994 and 1995, President-elect in 1998, President in 1999 and Past-
president in 2000.  She is currently a member of the nominations committee. 
 
 Sally has also received many honors during her career in state government.  In the competition 
for the Charles Dunbar award in 1991, she received an Honorable Mention. In 1996, she received 
the Social Security Administration Commissioner’s Citation and in 2000, the Associate 
Commissioner’s Citation. 
 
 Sally has two children.  Her daughter Ginny graduated from LSU and now lives in Atlanta.  
Michael her son is in his senior year at LSU.  Her hobbies include reading, cooking and traveling. 

 
 

From Director-at-Large, Membership, Tinka McFarland 
 
It’s time to renew your LSCPM membership. Our membership is for a calendar year, so please 
complete the revised membership application included in this newsletter. 
 
Mail the application with your check made out to Louisiana Society of CPMs to: 
 

Treasurer, Louisiana Society of Certified Public Managers 
P.O. Box 44021 
Baton Rouge, LA 70804-4021. 
 
We have had several newsletters returned and quite a few e-mail “bounce backs” so please 

be sure both your addresses (e-mail and snail mail) are correct.  If your address information changes 
during the year, please call me at (225) 767-9140 or email me at tmcfarla@dotd.louisiana.gov   so I 
can update your records in our data base. 

 
We closed out 2003 with 98 members.  Remember, a professional organization is only as 

strong as those who regularly participate.  Your involvement is critical and your continued support 
is invaluable.  We look forward to an even stronger year in 2004.   
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Highlights of the 2003 Annual LSCPM Conference 
By Lance J. Armstrong 

Conference Chair 
 
 The 2003 annual conference, "Performance, Perks, and Personalities in the Workplace" 
was held on October 22nd at the Lod Cook Conference Center on the LSU campus in Baton 
Rouge.  One hundred three attendees took advantage of this opportunity to network with their 
peers and gain valuable job-related information. 
 
 Long time friend of LSCPM, Dr. Christel Slaughter of SSA Consultants, kicked off the day 
with her informative presentation on "Performance Appraisals and Merit-Based Reviews".  Dr. 
Slaughter provided a look at trends in performance measurement, different evaluation methods, 
insight into why people leave or stay with an organization, and ways to retain good people from 
every generation in the workforce.  Our state 'perks' panel included LASERS' Executive 
Director, Bob Borden, Group Benefits CEO, Kip Wall, and Civil Service Deputy Director, 
Anne Soileau.  Each of the panelists gave an overview of recent developments and future 
expectations for their agencies as well as responding to a large number of questions from the 
attendees.  Dr. Sharon Naquin, Director of the Public Management Program, gave a lunchtime 
update of the certificate program and coming opportunities for non-supervisors to earn 
certification.  The afternoon flew by with a hilarious, fast-paced look at personality types and 
behavioral styles from Steve Morgan.  Steve provided information and insights with humor and 
warmth. 
 
 I would like to express my thanks to all the speakers, attendees, and LSCPM Board 
members who made this year's conference such a rousing success.  We look forward to seeing 
you in 2004.  

 

 

2003 LSCPM Award Winners 

 The LSCPM held its annual award banquet during the 2003 Annual Conference.  Vivian 
Guillory served as the Chair of the Awards Committee along with Judy Martin, Tom Patterson 
and Diana Schouest. 
 

•   The 2003 Certified Public Manager of the Year was awarded to Pam Percy,   
    Assistant Division Director for the Department of Civil Service.  
 
•   The CST of the Year Award was presented to Joan Heck, Assistant Nursing          
 Administrator for the Medical Center of Louisiana in New Orleans.  
 
•  The 2003 Presidential Citation was awarded to Dr. Joyce Louden, Senior Teaching 
 Assistant with the Public Management Program in the School of Human Resource 
 Education and Workforce Development. 
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Pam Percy, CPM of the Year 
Joan Heck, CST of the Year 

Dr. Joyce Louden, Presidential Citation 

2003 LSCPM Award Recipients 
October 2003 



LSCPM Officers for 2004 
By Hugh Eley 

 Officers and Board Members for 2004 have been selected.  We thank them for their willing-
ness to give their time and effort on behalf of the Society.  They are: 
 
 - Past-President  Vivian Guillory, Division of Admin. Law 
 - President  Sandy Scallan, LOSFA 

- President-elect  Gail Gibson, MCLNO 
- Treasurer  Judy Martin, DOC 

 - Secretary  Mary Tonore, GOEA 
 - Member-at-large Lance Armstrong, LASERS 

- Member-at-large Chuck Handrich, DEQ 
- Member-at-large Sharon Parker, DEQ 
- Member-at-large Susie Smith, DSS 
 

 A special thanks to outgoing officers, Jodi Miller and Tinka McFarland for their years of 
service. 

 
Meet Your New LSCPM Officers  

 
Two new Board Members for 2004 are: 
 
Member-at-large, Mentoring – Chuck Handrich.   Chuck is an Environmental Chemical 

Specialist - Advanced in the DEQ, Office of Environmental Assessment, Engineering Technol-
ogy Division, Engineering Services - Group 3.  In this position he is responsible for reviewing 
hazardous waste combustion facilities to ensure they meet state and federal regulations.  These 
reviews include facility designs, operational data, emissions data, emission test reports and ob-
serving tests to measure emissions.  He has worked at DEQ since 1989.    

 
Chuck holds a B.S. in Chemical Engineering from the University of Wisconsin and M.S. 

degrees in Engineering Science and Vocational Education.  He is a registered professional engi-
neer in both Chemical and Environmental Engineering.  Chuck obtained the CST in 1992 and 
the CPM certificate in 1994. He also earned a Certificate in Human Resource Development in 
2000.  For three years he served the local society as newsletter editor and two years as newslet-
ter editor for AACPM.  He received the Wilkinson scholarship at the 1995 AACPM conference 
for attending LSU for an advanced degree.  

 
Chuck has also been active in other organizations.  These activities include: speaker or-

ganizer for the Louisiana Society of Certified Hazardous Material Managers; newsletter editor 
and President for Delta Pi Epsilon (a fraternal organization of business educators); and speaker 
for DEQ and as an independent technical expert at several conferences. 

 
Chuck is married to Florence Kamea.  His free time is spent with his two grandsons, 

Cameron (5 years) and Nathaniel (3 months), working on an herb and vegetable garden., and 
designing a future home. 
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New LSCPM Officers  (continued) 
 
 Director-at-Large, Membership – Sharon Parker.  Sharon is an Environmental Scientist 
Staff in the LDEQ, Office of Environmental Assessment, Planning Division, Regulation De-
velopment Section.  She is responsible for assuring the development and promulgation of 
regulations mandated by the EPA and the state legislature, or recommended by the public or 
DEQ staff.  She has worked for the state for 27 years, with 14 of those years at DEQ.  In ad-
dition to her current duties, she has experience with the UST and Hazardous Waste pro-
grams. 
 
 Sharon has a Bachelor of Science from LSU and worked as a registered medical tech-
nologist at Earl K. Long for 13 years prior to coming to DEQ.  Sharon earned her Certificate 
of Supervisory Techniques in August 1998.  She is a past president of the Louisiana Envi-
ronmental Health Association, as well as secretary and board member to the organization.  
She was one of the first staff trained in Total Quality Management and facilitation at DEQ.  
She has served on many focus groups and workgroups within her agency as well as outside 
her agency.  She has served her community in girl scouting, 4H, her church, and her 
neighborhood civic association. 
 
 Sharon is married to Mike Parker of Baton Rouge.  They have two children, Benjamin 21 
and Rachel 17.  They have lived in Central for 28 years. 
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Louisiana Society of Certified Public Managers 
P. O. Box 44021 
Baton Rouge, Louisiana 70804-4021 

LSCPM Calendar of Events 
 
Jan 15   Quarterly CPM Breakfast/Business meeting 
7:15 AM  Installation of  2004 Officers 
   Brainstorming ideas for committees 
   LSU Faculty Club Dining Room 
   Baton Rouge campus on Highland Road across the road from 
    parade grounds 
   Registration at 7:15 A.M., Meeting starts at 7:30 A.M. 
 
 
Jan  20   LSCPM Board Meeting 
3:45 PM  Claiborne Building, Room 185 
 
  
February 17  LSCPM Board Meeting 
3:45 PM  Claiborne Building, Room 185 
 
 
March 16  LSCPM Board Meeting 
3:45 PM  Claiborne Building, Room 185  
 
 
    



         YOU ARE INVITED! 
LSCPM Quarterly Business Meeting 

            
                                                       
 

Meeting Date: January 15, 2004 
Facilitator:  Jodi G. Miller, Environmental Scientist Manager 

Louisiana Dept. of Environmental Quality 
Registration:  $8.00 
Registration  
Deadline:  Tuesday, January 13, 2004 
Place:   LSU Faculty Club 
   LSU Campus, Highland Road, Baton Rouge, LA 
   (Across from the Parade Grounds) 
Time:   7:15 (Registration) 

    7:30 Meeting Begins 
 This meeting is open to all LSCPM Members, Potential Members, and Guests 

Join us for the Annual Installation of Officers and Brainstorming Event      
Name: 
 

Agency: 

Title: 
 

City: 

Phone No: 
 

Fax No. 

E-mail: 
 

 

 
BREAKFAST INCLUDED (See attached Menu): 
 
AMOUNT ENCLOSED $ _______ 
 _______  I will pay at the door.  I understand that if I do not attend, I will be billed, 
      since the Society is obligated for the number of seats reserved. 
 
Make checks payable to LSCPM 
Return registration to:  P.O. Box 44021, Baton Rouge LA 70804 
Or – FAX to: 225-342-5828 
 
Questions?  Contact Judy Martin at 225-342-6751, or email jmartin@corrections.state.la.us 
 
 

 



LSCPM Quarterly Business Meeting 
January 15, 2004 

 
 
 
 
Breakfast Menu: 
 
Scrambled Eggs 
Smoked Ham Steak 
Buttered Grits  
Country Biscuits 
Preserves & Butter 
Orange Juice 
Coffee or Hot Tea 
 
Deadline to register: January 13, 2004 
 
Contact: Judy Martin 
Phone: 225-342-6751 Fax: 225-342-5828 
E-mail jmartin@corrections.state.la.us 
 
 


